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Projects 
· Extension to Microsoft CRM database to enable Project tracking 

· KMS Status Log – keep track of Status and value updates of your Projects 

· Project entity with many-to-many relationship to Companies (Accounts) and contacts 

· Full Activity tracking and History of sales activity for your projects 

· Full Quote/Order/Invoice tracking for your projects 

· Convert Opportunities to Projects as the sales process progresses 

Project-CRM will allow you to create projects within the system and link these to many companies and 
contacts to reflect the complex relationships that often occur on a project.  These Projects are view-
able from the company through to contact levels within the database giving a comprehensive view of 
all projects associated not only with individual companies but also with individual contacts if required.  

This relationship is two-way 
thus allowing you a full view of 
all associated parties involved 
in tracking a project. 

Recording of activities and 
history on a project will pro-
vide a complete picture of the 
current status of the project, 
this combined with the KMS 
Status log will provide invalu-
able information as to the ex-
act state of play of any project 
at any time.  Activities and 
history can be recorded 
against any related company 
and contact and will therefore 
be viewable from the associ-
ated record also. 

 

Initial leads can be entered into the data-
base as an “Opportunity”, this is a stan-
dard area within Microsoft CRM, which will 
allow a variety of workflow processes to be 
used to track the sales pipeline.  However, 
KMS developed the ability to convert an 
Opportunity into a Project, thus allowing 
more detailed Project specific information 
to be gathered and recorded into the data-
base, for example further tender details 
can be recorded and quotes/bids and revisions attached to each individual project.  Won projects can 
have associated KPI’s recorded against them. 
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Project-CRM Viewer 
· Allow users to view the contents in your Project-CRM database without the expense of a Micro-

soft-CRM licence 

· Run all the Reports in Project-CRM without the expense of a Microsoft-CRM licence 

· Integrate data into your Intranet by placing your data in a KMS HTML frame 

· Share valuable data in your CRM system. 

· Allow users to trial the Project-CRM before investing in a full CRM licence 

· External access. View data in CRM system without needing to purchase the Microsoft External 
Connector 

KMS have developed a unique read-only viewer for Project-CRM.  This viewer will allow users to ac-
cess data held within any part of the system but in read-only mode.  This does away with the need to 
purchase individual Microsoft CRM licences for every user.  Ideal for those users who use the data-
base infrequently or on an ad-hoc basis, or perhaps where the only requirement is for reporting facili-
ties.  The Project-CRM viewer can also be integrated within your own corporate intranet to allow fast 
access to centrally held information. 
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Importing external sales/project leads 
· Load data from a variety of data sources for processing in Quarantine database 

· Promote Companies and Projects to main CRM database 

· Map how you want data to transfer to CRM database 

· Create Opportunities 

KMS have provided a simple routine for importing purchased sales leads from a number of the lead 
providers in the UK and overseas. 

Initially sales leads are imported into the database but are held away from the main database in a 
“quarantine” area to avoid cluttering the live database with too much irrelevant data. 

The flexibility of the structure will allow you to define exactly where in the database each item of data 
will go. 

Users of Project-CRM can con-
tinue to work in their live data 
area and then choose to view 
“quarantined” data, chosen pro-
ject leads can then be pro-
moted to either a Project or Op-
portunity record within the live 
database.  All associated com-
pany and contact information 
will also be made “live”. 

This information which is 
“quarantined” can also be used 
for campaigns thus enabling 
you to take advantage of the 
company and contact informa-
tion you have purchased.  
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Administration 
· KMS De-duplication 

· KMS Housekeeping – Summarise the contents of your database 

· Move Company (Account) 

· Move Contact 

Various administration tools have been created to allow the simple upkeep of the database as well as 
deal with various issues that arise from time to time. 

The KMS De-duplication process will run through the database and merge any identified duplications 
(along with all the associated records) thus 
cleaning up the data.  A full report on the de
-duplication process is also created provid-
ing you with an audit of what the process 
has actually done to your data. 

At a glance the KMS Housekeeping will pro-
vide you with an instant overview of the da-
tabase as a whole.  Showing you details on 
the number of each of the parts of the sys-
tem 

KMS have also provided a number of tools 
to assist with the moving of Companies and 
Contacts to allow you to simply pick up in-
formation and move it to a new location, for 
example when a contact moves from one 
company to another. 

Quotes/Bid Information 
· KMS Copy Quotes/Bids – Produce multiple quotes/bids to different companies on Projects 

· KMS Print Quotes/Orders. Standard Microsoft CRM allows you to set up quotes but provides no 
way of printing or sending them to your customers! 

Project-CRM will allow you not only to revise an existing bid/quote, but KMS have developed the 
“Copy Quote/Bid” facility to allow you to setup multiple quotes/bids to multiple recipients 

By using the data held within the database the KMS Print Quote/Bid facility will allow the creation of a 
standard quote/bid layout which can then be exported in a number of formats (including pdf) and 
emailed from within the system 
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General features 
· Lookup Address – smart handling of Microsoft CRM Address/Office for contacts 

· Show location – show map / location of companies, contacts and Projects 

· KMS Project-CRM Today – Dashboard of your Activities, Opportunities, Quotes and Projects – 
all in one place. 

· KMS Profiles – simple approach to adding in a variety of information to the database for multiple 
entry information 

· Project-base data up-loader. Migrate all your data from KMS Project-base to the new Microsoft-
CRM platform using KMS tools. 

KMS have provided the facility to simply lookup address information within the database, and provide 
the user with the ability to quickly fill in address information automatically without having to re-type. 

Companies, contacts and projects can all have a location therefore a simple link to mapping allows 
users to instantly see and therefore print location maps. 

The Project-CRM Today screen 
creates a “dashboard” of informa-
tion to the user giving them ac-
cess to their activities, opportuni-
ties and projects all within a single 
view. 

KMS profiles allows the user to 
attach more detailed profiling in-
formation onto a record, and will 
allow for multiple entry of informa-
tion, for example, against a con-
tact it is possible to record a per-
sons interests and allow the user 
to pick from a selection of “tick” 
boxes of applicable entries thus 
speeding up and simplifying the 
users data entry.  All of which are 
then searchable and often used 
for profiling contacts for marketing 
campaigns. 

For existing users of Project-base 
as well as other database formats, KMS have created an uploader which will migrate all of the existing 
data and transfer it to the new Project-CRM platform. 
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