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Project-CRM 4.0: Differs from other 
Microsoft CRM solutions because of 
its unique capabilities in relation to 
managing projects and their associ-
ated complex relationships. 
 
CRM experience: KMS have taken 
their Construction industry knowl-
edge, gained over 15 years in sup-
plying CRM solutions within this 
industry, and combined this with 
Microsoft DynamicsTM CRM 4.0, to 
produce Project-CRM 4.0.  

Designed for the way you work: 
Project-CRM 4.0 has been created 
with the Construction industry in 
mind. Extensive customisation tools 
allow you to further tailor the system 
to meet your unique business re-
quirements.  Modify application 
forms, data fields, relationships and 
add entire new system objects. 
 
Project forecasting: Project-CRM 
4.0 will allow you to analyse pro-
jects by status to ensure you are 
dealing with the right projects at the 
right time. 
 
Track and manage projects: From 
lead through to completion, Project-
CRM 4.0 tracks project develop-
ments, tasks, activities and commu-
nications with all parties involved in 
the decision-making process. 

Centralised customer and project 
information :  Keep customer and 
project information in a single place. 
Establish a single shared view of 
customer and project relationships 
across your organisation. 
 
Schedule appointments and 
meetings: Arrive prepared for im-
portant customer meetings. Access 
full project details, sales opportuni-
ties, campaign offers and customer 
history for each appointment. 

Fully configurable: Project-CRM 
4.0 delivers a personalised, config-
urable workspace that helps users 
make more informed business deci-
sions with dynamic analysis and 
reporting tools. 
 
Report with ease : Turn your CRM 
data into actionable insight with 
wizard-based tools that enable end 
users to create sophisticated re-
ports without the assistance of the 
IT department.  Project-CRM 4.0 
gives people rapid, relevant access 
to reporting and data so they can 
make faster, better-informed deci-
sions. 

Enhance Usability : Encourage 
user adoption and enable people to 
work more productively by providing 
a CRM solution with a familiar, intui-
tive user interface. Project-CRM 4.0 
delivers CRM functionality and data 
as an extension of Microsoft Office 
Outlook so users can work in an 
environment they already use and 
understand. 

 

KMS Project-CRM Toolkit 
 

The Microsoft CRM Toolkit for the Construction Indu stry 
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Access project and customer 
information anywhere: Through 
enhanced data synchronisation and 
mobility features that will enable 
your sales, marketing and service 
personnel to take advantage of the 
tools and information they need no 
matter where they are. 
 
Fully configurable: Project-CRM 
4.0 delivers a personalised, config-
urable workspace that helps users 
make more informed business deci-
sions with dynamic analysis and 
reporting tools. 
 
An easier way to manage and 
develop customer relationships: 
Use Project-CRM 4.0 to send and 
manage e-mail, store business con-
tacts and manage your appointment 
calendar, update Project informa-

tion and schedule tasks without 
having to switch between applica-
tions.  
 
Comprehensive sales pipeline: 
Take advantage of advanced sales 
processes and workflow rules to 
enable accurate sales forecasting.  
 
Quickly find what your looking 
for: With optimised data views and 
queries achieve fast results when 
searching across large volumes of 
customer and project information. 
 
 
 

Provide your sales teams with all 
the information they need:  Either 
by accessing their data on-the-go, 
or by running comprehensive cus-
tomer and sales reports, give your 
sales team up-to-date information. 
 
Project quotation tracking: Iden-
tify all parties who have been 
quoted and then track the success-
ful ones through to order.  Keep 
detailed information about unsuc-
cessful quotations or bids. 
 
 
 
 
 
 

Keep an eye on the competition: 
Project-CRM 4.0 will allow you to 
link competitors to projects, keep up
-to-date with their quotations, suc-
cesses and failures. 
 
Align business and technology: 
Choose how you implement and 
use your CRM system.  Project-
CRM 4.0 allows you to choose on-
premise, hosted or hybrid deploy-
ments with flexible licenceing op-
tions that preserve your ability to 
adapt as business requirements 
change. 
 
Support global business require-
ments: Compete on a global basis 
with enhanced support for multiple 
languages, currencies, and time 
zones.  Project-CRM 4.0 enables 
your organisation to work seam-
lessly in multiple languages and 
currencies, whether at a single loca-
tion or across the globe. 
 
 

KMS presents  Project-CRM 4.0 
 

Works the way you do, works the way your business 
does, works the way technology should. 
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Import Project leads: Project-CRM 
4.0 will accept project leads from 
providers such as EMAP Glenigan, 
Barbour ABI and CIS. All imported 
leads can be kept quarantined away 
from your “live” data and only 
through promotion will be made part 

of your active database. KMS have 
vast experience in dealing with pro-
ject lead providers around the 
world, please contact sales@kms-
software.com to discuss your spe-
cific supplier. 
 
Unify customer e-mail and re-
sponses: Say goodbye to  
‘copy and paste’ for integrating your 
inbox and CRM email. Automati-
cally capture entire discussion 
threads within your customer history 
records. 
 
Management reporting: Using 
enhanced reporting and analysis 
tools with Microsoft SQL ServerTM 
Reporting Services, or Crystal re-
ports, ensures that critical manage-
ment reports can be run at any 
time. 
 

Configure my Workplace:  Access 
the information you use most often. 
Select the workplace profile that 
delivers instant-access to your pro-
ject and customer information and 
activities. 
 

Simple to deploy: Ensure high up-
time and availability. Deploy within 
clustered Web, database and e-mail 
server environments. 
 
Which is the right client: Choose 
from Web client or Microsoft Office 
Outlook® client, with or without the 
local data store. The zero-weight 
browser client 
provides a rich 
CRM experi-
ence with all of 
the applica-
tions capabili-
ties. 
 
 

KMS presents  Project-CRM 4.0 
 

Works the way you do, works the way your business 
does, works the way technology should. 

Provide added value to your cus-
tomers: Project-CRM 4.0 uses the 
capabilities of the Microsoft Dynam-
icsTM CRM 4.0 service module to 
allow you to transform everyday 
service issues into opportunities for 
enhancing customer relationships. 
 
Problem escalation: Resolve cus-
tomer issues according to desired 
service levels. Automatic escalation 
and routing rules ensure that com-
plex service requests are allocated 
to appropriate work queues and 
resources. 
 
Scheduling service requests and 
resources:  Locate and secure pro-
fessionals best suited to deliver 
services for your customers. Cen-
tralised scheduling and dispatch 
provides integrated calendar views 
of available resources. 
 
Marketing campaigns: Fine tune 
your marketing campaigns, use 
intelligent list and segmentation 
tools to effectively reach prospec-
tive customers while at the same 
time reducing ineffective marketing 
spend. 
 
Measuring marketing results: 
Know which offers and marketing 
efforts generate results. Measure 
the effectiveness of each campaign 
activity by tracking response rates, 
interest levels and closed business 
from each originating campaign. 
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Integrate across applications: 
Bring information together and sim-
plify cross system processes. Use 
enhanced web services to integrate 
across system and platform 
boundaries giving you an up-to-date 
view of your projects & customers. 
 
Create demand and generate new 
business: Standard features within 
Microsoft CRM 4.0 will improve the 
way your sales and marketing proc-
esses target new customers, man-
age marketing campaigns and 
drives sales activities. 
 
Take advantage of your IT infra-
structure: Because the product is 
built on the scalable and se-
cure .NET platform and leverages 
standard tools and technology, in-
cluding Microsoft SQL ServerTM, 
Microsoft BizTalk® Server, Microsoft 
Visual Studio®, and Microsoft Dy-
namicsTM CRM 4.0, Project-CRM 
4.0will allow you to use your exist-
ing IT investments and in-house 
expertise to minimise your total cost 
of ownership. 
 
Problem escalation: Resolve cus-
tomer issues according to desired 
service levels. Automatic escalation 
and routing rules ensure that com-
plex service requests are allocated 
to appropriate work queues and 
resources. 
 
Respond faster:  Find and deliver 
the right answer to customers in 
real-time. Leverage the integrated 
knowledge-base for quick access to 
procedure manuals, FAQ’s and 
troubleshooting tips. 
 
Scheduling service requests and 
resources:  Locate and secure pro-
fessionals best suited to deliver 
services for your customers. Cen-
tralised scheduling and dispatch 
provides integrated calendar views 
of available resources. 
 
 

Marketing campaigns: Fine tune 
your marketing campaigns, use 
intelligent list and segmentation 
tools to effectively reach prospec-
tive customers while at the same 
time reducing ineffective marketing 
spend. 
 
Measuring marketing results: 
Know which offers and marketing 
efforts generate results. Measure 
the effectiveness of each campaign 
activity by tracking response rates, 
interest levels and closed business 
from each originating campaign. 

Customer Service 
· Case Management 
· Complete Customer View 
· Automated Routing and Queu-

ing 
· Auto-response e-mail 
· E-mail Management 
· Service Scheduling 
· Searchable Knowledge-base 
· Service Contracts 
 
General  
· Smart searching 
· Multi-stage workflows 
· Duplicate detection 
· Workflow Wizard 
· Reporting Wizard 
· Scheduled reporting0 
· Smart tracking 
· Multi-language 
· Multi-currency 
 
KMS KPI Dashboard 
· KMS developed KPI dashboard 
· Target setting 
· Graphical data 
· Custom dashboard skins 
 
KMS RSS Feeds 
· User defined feeds 
· Access any part of CRM data-

base  
· System or user views 
 
Delivery 
· Outlook 
· Internet 
· Mobile/PDA 

KMS presents  Project-CRM 4.0 
 

Works the way you do, works the way your business 
does, works the way technology should. 

Project-CRM 4.0 
At a glance: 
 
Projects 
· Project-Company relationships 
· Integration with Sales, Market-

ing and Customer Service func-
tions 

· Project Tracking 
· Project Tasks and Activities 
· Workload Planning 
· Import Project Leads from lead-

ing data providers such as 
Glenigan, ABI and CIS 

 
Sales 
· Opportunity Management 
· Sales Process Management 
· Quotes/Bids/Specifications 
· Fax Integration 
· Order Management 
· Sales Force Management 
· Sales Literature 
· Direct e-mail 
 
Marketing 
· Marketing Campaigns 
· Create Lists 
· Qualify Lists 
· Campaign Templates 
· Campaign Execution 
· Track Responses 
· Track Marketing Information 
 


