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CRM experience: KMS have been 
developing and supporting Project-
base for over 10 years.  Its strength 
comes from its adaptability, power-
ful data structure, security and user-
friendliness   
 
Project tracking: Comprehensive 
project details can be recorded, 
tailored to your own data require-
ments. 

Advanced Searching : Search and 
filter by any field within the data-
base.  Quick filters are available for 
analysing new and updated infor-
mation. 
 
Know who is involved : Detailed 
information regarding all members 
of the project team can be re-
corded.  Drill down through this 
information to analyse team mem-
bers previous history. 
 
Project forecasting: Project-base 
will allow you to analyse projects by 
status to ensure you are dealing 
with the right projects at the right 
time. 
Detailed histories : Gives users 
the ability to see everything that has 
happened on a particular project, 
company or contact.  This level of 
detail will ensure that everyone 
knows what has happened, as well 
as what is still outstanding 
 

Import Project leads: Project-base 
will accept project leads from pro-
viders such as EMAP Glenigan, 
Barbour ABI and CIS. All imported 
leads can be kept quarantined away 
from your “live” data within a sepa-
rate Project-base database.  Pro-
jects can be moved simply to your 
“live” database. KMS have vast 
experience in dealing with project 
lead providers around the world, 

please contact sales@kms-
software.com to discuss your spe-
cific supplier. 
Action lists: Future reminders (to-
do’s) are attached to Companies, 
contacts and projects, allowing for 
actions to be planned and key mile-
stones entered.  Users will be re-
minded of their outstanding activi-
ties everytime they log in. 

Company hierarchy : Companies 
and their associated offices/
branches are kept thus allowing a 
simple drill down to relevant related 
information.  Finding the right com-
pany office just got simpler! 
 
Who do you know : Knowing who 
is the right person to deal with is 
paramount within a crm system.  
Project-base allows you to flag up 
key individuals, record detailed pro-
filing information, as well as keep 
on top of all their history and action 
items 
 
Be prepared : Use the data within 
Project-base to be better prepared 
for your sales calls.  A simple com-
pany or project detail report will 
provide all the information in a clear 
report ready for your meeting. 
 
Never miss a call : Action lists and 
prompts will ensure you never miss 
chasing up that valuable lead 
 
Email alert : Activities for other 
people can be automatically 
emailed to them, thus allowing im-
portant activities to be flagged up 
and presented as an incoming 
email. 

KMS presents  Project-base 
 

Flexible CRM for the Construction Industry 



 

KMS, 63 Tanner St, London, SE1 3PL  Telephone Sales on 0207 939 0744 
Project-base Datasheet  Email : sales@kms-software.com 
March 2008, revision 3  www.kms-software.com 
 2 of 3 

Plan your week : Project-base will 
allow users to plan their time.  Geo-
graphical searching will allow them 
to co-ordinate their sales visits and 
make planning simpler 
 
Who is doing what : Call analysis 
ensures your users are making the 
best use of their time.   
 
Weekly sales reports : Gone are 
the weekly hand-written reports.  As 
all activities are recorded within 
Project-base, Management can get 
access to call plans and histories at 
the touch of a button   
 
Management Reporting : Use the 
live data within Project-base to as-
sist with you weekly/monthly man-
agement reporting.  Report on your 
successes, workload and forecast-
ing.  Produce tabular or graphical 
information. 
 
Executive Summary : Live data 
feeds provide management with up-
to-the-minute information on sales 
activity, sales pipeline and order 
details. 

 

Keeping track of your quotes : 
multiple quotations can be recorded 
against each project in order for you 
to keep track of all your price en-
quiries. 
 
Product catalogue : Your entire 
product range can be stored within 
Project-base for use in quotations.  
Have a variety of quotation formats 
to suit your customers require-
ments.   

 
 
 
 
 

Manage communications: send 
emails, letters even SMS messages 
directly from within the system.  
Each item will be logged against the 
relevant Company, contact and 
Project.  
 
Marketing Management : Keep 
track of your leads and monitor lead 
source effectiveness.  Use standard 
reports to judge the effectiveness 
and assist in strategic decisions.  
 
Marketing Campaigns : Use the 
data held within Project-base to 
perform your marketing campaigns.  
Mail Merge to standard templates 
quickly and easily.  Ensuring follow 
up activities are planned and re-
corded. 
 
Know your target market : Using 
the powerful search tools, segment 
your data and target your audience 
more efficiently. 
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Customer Care : Provide better 
customer service by tracking all 
issues and complaints from your 
customers.  Project queries can be 
dealt with in a consistent, timely 
fashion. 
 
Access to information : Customer 
service requests are accessible via 
the Project/Company and Contact 
records, therefore everyone access-
ing the system will have a complete 
view on current outstanding issues, 
as well as access to historical en-
quiries. 
 
Action Tracks : All requests are 
tracked within the database ensur-
ing the right customer service repre-
sentative is dealing with the issue.  
Any request not dealt with within a 
user-defined period is then esca-
lated to supervisor level and email 
notifications automatically sent. 
 
A consistent approach: As the 
data is continually kept updated, 
resolutions to requests can be dealt 
with in a uniform manner across 
your organisation.  
 
A wealth of information : Whilst 
dealing with current issues you will 
be contributing to a searchable 
knowledgebase of problems and 
resolutions. 

Access to data : Provide your staff 
with the information they need.  
Split the data into different business 
units and regions to ensure the cus-
tomer is being dealt with in the most 
appropriate manner by the correct 
person. 
 
Secure: Running either the Perva-
sive SQL or Microsoft SQL data-
bases, Project-base is a secure 
environment for your company data. 
 
Live data :  A central database will 
provide users with access to up-to-
date information wherever and 
whenever they need it. 
 
Go-Remote : Remote users can 
adopt a truly remote/offline exis-
tence, thus allowing them to carry 
their data with them whilst out of the 
office.  Synchronising changes back 
to the central database once back 
in the office/home via the network/
VPN   
 
GO-Global : By using a 3rd party 
software connection tool called GO-
Global, Project-base users can ac-
cess their database “live” via the 
internet.  No local data is stored, 
and no data synchronisation is re-
quired. 

Project-base: At a glance 
 
Project Tracking  

· Project Teams 

· History and reminders. 

· Project status tracking. 
 

Sales Tools  
· Tracking & Forecasting 

· Diary Management 

· Activity Reporting 

· ‘To Do’ Lists 

· Customer Contact History 

· Quote Generation/Price Lists 

· Territory Management  
 

Sales Management  

· Sales Call Co-ordination 

· Sales Call planning 

· Analysis of sales activity  

· Sales forecasting. 

· Lead tracking. 

· Territory analysis. 
 

Marketing and Management  

· Monitoring & analysis. 

· Processing of sales leads  

· Import of mailing  

· Direct marketing targeting. 

· Mail Merge 

· Market segmentation analysis. 

· Competitor analysis. 
 

Customer Care 

· Issue Complaint recording 

· Problem Escalation 

· Knowledgebase 
 

Access 

· Offline/remote access 

· Central database access using 

GO-Global 
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