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Adding emojis or colour to options in Dynamics 365 
 

Something many of our clients often say to us, is can we add colour or emojis to CRM to make forms 

and grid views look more appealing / striking. The answer is ‘YES’, with simple updates to option sets 

(choices) within the customization area. An example below is adding emojis to the ‘Account Rating’ 

option set. 

 

In a grid view the options / choices would then be displayed like below. 

 

 

So how do we add these ‘emojis’ to CRM? 

 

1. Browse to make.powerapps.com or the classic customisation interface. 

2. Now go to the option set or choice field you wish to alter. 

3. In our example ‘Account Rating’. 
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4. Click on ‘Add new item’. 

5. Now on your keyboard press the ‘Windows key’  + ‘semi-colon’ (;). 

6. You will now be able to search and choose an emojis, we suggest you also add the text after 

emojis. 
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7. Now click ‘Done’, then ‘Save Table’ and publish the changes. 

 

 

   

 


