Pen control in Dynamics 365

With everyone attempting to move to a more ‘paperless’ office, Microsoft have introduced a way of
capturing a digital signature and displaying it within Dynamics 365. The Pen control can easily be
added to a form that can be captured and displayed on a laptop, phone or tablet.

There are many occasions when a customer or client’s signature is required, such as orders,
customer approvals and snagging signoffs. An engineer could be on a client site and after doing final
snagging there is a requirement to get the client to signoff the completed work. The ability to simply
hand the client a tablet to sign and for moments later an email with an electronic copy of the
documentation with the signature sent to them would be of great benefit.

This document is in two parts: -

e How to add the new signature field to the form using the control

e Creating a word template with the document containing the client signature
Part 1 — Create field and add control to form: -

1. Within the customisation of the form, create a new field for the signature

e It needs to be a memo field (Multi Lines of Text)
e Characters at least 15,000

General

Schema
Display Name * |5ignature ‘ Field Requirement * Optional A4
Name * |pcrm_sign3t.lre ‘ Searchable Yes v
Field Security () Enable (@) Disable
& Enabling field security? What you need to know
Auditing * @ Enable (O Disable
Description
Appears in global filter in Sortable in interactive
interactive experience experience dashbeard

For information about how to interact with entities and fields programmatically, see the Microsoft Dynamics 365 SDK

Type

Data Type ™ Multiple Lines of Text v

Maximum Length * 15,000

IME Mode * auto ~

2. Then add the field to the form and click into the field.
3. Gotothe ‘Controls’ tab, then click on the ‘Add Control’.
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Field Properties 2 x
Modify this field's properties.

Display Formatting Details Events Business Rules Controls

Control Web Phone Tablet
Text Area (default) @ @ @
Add Control...

Select or add a custom control to see its configuration.

4. From the list of controls find the ‘Pen Control’ and click Add

Add Control

Select a custom control from the field.
e
FarentFieldSetup

Pen Control

PortalSetupHelpContraol

n o e P

Pen Control

Modes: Edit + Read

Types: Multiple /

Use this control for any multiple lines ‘
of text field to capture pen input, such

as signatures. Recommended size for @
Max Length of the field is 13000. hd

Add
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5. Select the ‘radio buttons’ for Web, Phone and Tablet, then click ‘OK’

Field Properties 7 X
Modify this field's properties.

Display Formatting Details Events Business Rules Caontrols

Control Web Phone Tablet

Text Area (default) O O @)

Pen Control ® ® @ X

Add Control...

Pen Control

Property Value

Figld * perm_signature

6. Now ‘Save’ and ‘Publish’ the form.

7. The form is now ready for a signature to be captured, if the user is not happy with the
signature, they can choose to ‘Clear’ it, once the tick button is clicked it is read only.
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Signature
Sign here
Client Stan Smith
Sign off Date 12/11/2021

Part 2 — Create Template with the new signature field: -

1. Within Dynamics go to admin.powerplatform.com, click on ‘Settings’, ‘Templates’ and then
‘Document Templates’.

c @ admin.powerplatform.microsoft.com

Power Platform admin center

Environments > KMS Demenstration > Settings

£ Environments
L2

Analytics ™ Search for a setting
G Resources N
& Product =3 Email
3 Help + suppert Behavior, Features, Languages, Priv: ecurity Email settings, Email tracking, Mailboxes, Server profiles
% Data integration ~ & Business = &% Integration
Business closures, Calendar, Connection roles, Currencies Document management settings, Synchronization, Teams integration settings, Yammer
Gp Data (preview)
% Users + permissions ~ [& Data management
b Policies e application users, Business units, Hierarchy security, License To Role mapping Auto numbering, Automatic record creation policies, Bulk deletion, Data import wiizard
@ Admin centers ™ s Audit and logs ~ @ Encryption
Audit settings, Audit summary view, Entity and field audit settings, System jobs Data encryption
A B Templates ~ @ Resources
Access team templates CF Al legacy settings, Dynamics 365 App for Outlook
Article templates Cf
Contract templates 7
Data import templates =
Document templates ©F
Email signatures CF
Email templates =7
~ ) Updates
Maintenance window settings (Preview)
‘ 7
2. Create a ‘New’ template.
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=+ NEW D,UPLOAD TEMPLATE [ DELETE =~ o/ FLOW ~ E&CUSTOMIZE ENTITY £ SYSTEM VIEWS

+ Available Templates View *

O Types Name Status Modified On Meodified By Desc
Microsoft Excel Active Customer Surveys 7-18-...  Activated 31/08/2018 02:30 Delegated Admin
Micrasoft Excel Campaign Overvisw Activated 11/03/2018 08:50 SYSTEM
Microsoft Excel Case SLA Status Activated 11/03/2018 08:50 SYSTEM

3. Select ‘Word Template’ and the entity that you want to create the template for. In this case
‘Project’, then click on ‘Select Entity’.

Create template from Dynamics...

Select a template to create:

ﬂ Excel Template ﬂﬂ Word Template
Select data:
Filter by entity Project w

®

4. This will then download a word template, now open the file and ensure the developer tab is
turned on within the word options.
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G | . .
Eners E‘_“% Customize the Ribbon and keyboard shortcuts.
Display
Choose commands from: (@) Customize the Ribbon: @
Proofi
reeiing | Popular Commands "7 | Main Tabs =
Save
Language Accept Revision <] Main Tabs (]
s R Add Table 3 Blog Post
Accessibility Align Left Insert (Blog Post)
Bullets 4 i
Advanced Center Outlining
. Background Removal
- Change List Level 4
Customize Ribbon c Home
opy
Cuick Access Toolbar Cut Insert
Define Mew Number Format... ¢ Draw
Add-ins W Delete Design
Draw Table
== Layout
Trust Center I Draw Vertical Text Box B Ley
. References
Email L |
Find Add »> ] Mailings El
Fit to Window Width I Review El
Font = A View
Font Coler 4 B [] Developer
Font Settings —
Font Size Code
E Add-ins
ootnote
) Controls
Farmat Painter .
Mapping
Grow Font
Protect
Insert Comment
; Templates L |
Insert Page Section Breaks 4 & Add-ins
5 Insert Picture I |z|
[A] Insert Text B
s jse et Box . | MNew Tab | | New Group | | Rename... |
= Line and Paragraph Spacing 4 E
23 Link Customizations: '.'ii'
Keyboard shortcuts: Import/Export ¥ | (&

| 0K | | Cancel

5. Within the ‘Developer’ tab select the XML Mapping Pane and then from the drop down
choose the item that begins with ‘urn:Microsoft-crm/document-template’

View Developer Help

2 o] o

=

XML Mapping Block  Restrict | Document
Pane Authors ~ Editing Template
Mapping Templates ~
o o d0e o 11e c12e 0 130 24 15 LB 1 A 1B
XML Mapping Vo8

15 Share | 2 Comments

Custom XML Part:

urn:microsoft-crm/docurment-template/kms_project... | < |

http://schemas.openkmlformats.org/package/2006/metadata/core-properties

http://schemas.openkmliformats.org/officeDocument/ 2006/ extended-properties

http://schemas.microsoft.com/office/2006/coverPageProps

urn:microsoft-crm/document-template/kms_project/ 10020/

Add new part...

nerm arminatinannnakunhe T

6. Now select the fields you wish to be in your template, including the new signature field
which will be listed as the field name not the display name. Once selected right click on the
field and choose the picture option.
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XML Mapping

Custom XML Part:

| urremicrosoft-crm/document-template/kms_project...

pcrm_pggapproved
perm_projectattributes
perm_registeredofficename
perm_revenueallocated
perm_revenueallocated_base
perm_revenueallocated_date
perm_revenueallocated_state
perm_rooftype

perm_section
pcrm_sectionname
perm_siccode
perm_siccodename
perm_signature

+ Available Templates View ¥

O | Type

| Name
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Status

perm_signoffdate Insert Content Control > Rich Text
perm_structuralwor ]
perm_winprobabilit Plain Text
processid Picture
stageid =
statecode Lheckbox
#atuscode _ Combo Box
timezoneruleversionnumber
transactioncurrencyid Dropdown List
t cti id
ransactioncurrencyidname Date Picker
traversedpath
File Home Insert Design Layout References Mailings Review View Developer Help
H = @Record Macro = Aa fa B .LTE @Dsign Made O
o= E el @ @ D@ B @ . EBEI o
‘isual Macros Add-  Word COM . XML Mapping Restrict | Document
lasic A Macro Security ins  Add-ins Add-ins ’E=|ﬁ Eﬁ ~ L__é Pane Editing Template
Code Add-ins Controls Mapping Protect Templates
2.0 g. [N RN IR RUIE RN -SRI RN NI BN IE | ER ISt RN IS~ P IS E S IR L RIS LN NS A AR IS - S
kms_rolelcontactid
pcrm_signoffdate
7. Then save and upload the template.
=+ NEW D,UPLOAD TEMPLATE T DELETE | ~ o/ FLOW ~ I_—-&- CUSTOMIZE ENTITY %k SYSTEM VIEWS

| Modified on

Updated: 12/11/2021

| modif



Upload Template

Drag a file here or browse to upload a file.

Project 2021-11-11 12-44-14.docx

@ Uplcad Cancel

8. The word template can then be run from the entity form, by clicking on the ellipses and
selecting ‘Word Templates’ -> then the template you saved.

v Assign ¥ Share [Z) Email alink 22 Flow

tE Word Templates 5 kin £3,500,000

—
Value

Run Report | Word Templates

Quickly generate Word documents or create a new template,

%] Email aLlink 22 Flow

ki
< Back "
Create Word Template
T Upload Template
| Download Template
Word Templates
[#] Project Sign-Off

[#] Project Summary Project Sign-Cff

Personal Word Templates

E View All My Templates
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9. The document will then be downloaded and can be opened and saved.

Home Insert Design Layout References Mailings Review View Developer Help

Calibri (Body)  ~|[11 ~ A" A" Aa~ B

= = = - — A ,oFmd v
=A==t == 2l | |aaebeene| asBboene AaBbC( assbce AJB & Rep LQJ
~ ¢ Replace .
2 = = = | 1= o = Dictate
| BT U-ax x A2 A~ E: === |&- & TNomal | TNoSpsc.. Headingl Headng2 Tl [S] | qppo
[ Font [F] Paragraph [ Styles [F] Editing Voice St
z.-1-.g-.-1‘.‘2‘\-3-.-4-.-5-.-(.-.‘?‘ S8 r S0 o 10e 0 o110 1300 o 13e 0 14 15

S16 - 1 A B

Project Sign-off

e
Tim Webber

28/09/2021

10. A workflow could be setup to email this template to the client.
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